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NOT YOUR ORDINARY CLEANING
COMPANY
It was late on a Thursday afternoon when the phone rang.
On the other end, a desperate facility manager was looking
for a solution to a very serious and hazardous situation — it
needed immediate attention.
Within minutes, crews were notified, schedules were
changed and family functions were put on hold to make sure
there were ample hands on-site. By Monday morning, after
several hundred man hours, the office was back to normal
without any lost time.
That’s the kind of work ethic that Josephine Ames instilled
in the company when she started Ames Janitorial Services in
1987. Leaving the teaching profession to venture out onto her
own was a big risk. The same goes for when Mark Cheyney,
Josephine’s son, left a chemist job to join the company in
2000. Now president and owner, Cheyney carries on the tradition of taking care of his customers and employees.
“That’s what we do — we solve problems for our clients,”
Cheyney said, attributing the company’s success to its employees. “I have the best staff. The turnover in our industry has
gotten worse, and a lot of large companies are subcontracting
out the work, so we see a lot of our competitors hiring parttime rather than full-time people to avoid the overhead costs.”
Above all, his employees pay attention to what customers
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want, and when problems or issues surface, they are dealt with
right away.
“When there’s an issue, we are pretty quick with coming
up with solutions,” Cheyney said. “There are many instances
where personal family plans are altered to accommodate. We
will figure it out and get it resolved.”
He credits his staff ’s can-do attitude for much of that:
“They are willing to walk through fire for our customers.”
Cheyney has found that putting his employees first has been
key to the company’s success.
“We offer full benefits, paid vacation, paid holidays and
matching retirement contributions. Even our part-time folks
get paid vacation days,” he said. “We have people who retire
from our company. In return, the length of the relationship
with our customer averages almost nine years.”
Since taking the reins in 2011, Cheyney has helped the
company increase its demographic and employee base.
“Our range has dramatically increased,” he said. “That’s not
by chance — that’s because we invest in our employees.”
Looking to the future, Cheyney anticipates that the new
political atmosphere will bring a climate ripe for growth.
“It’s a great time for us to take that next step,” he said.
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